European Consumer Preferences 2030 Delphi

Thank you for your willingness to participate to the European Consumer Preferences 2030 Project Delphi Study, entitled Discussing Science, Technology and Innovation Policy Consequences. The following questionnaire represents the first step of a two-round process to achieve these goals. Completing this questionnaire should take approximately 20-30 minutes of your time. 
The questionnaire is divided into three sections (Section A, Section B, Section C).
Please do the following after evaluating each individual idea or statement presented:

· Rate each idea according to the scale identified for each section, where 1 is low and 4 is high.

· Add comments that extend or otherwise clarify the idea presented (optional).

· At the end of sections B and C describe any new ideas not already included in the Delphi questionnaire that you deem important. New emerging ideas will be discussed in the 2nd Delphi round. 

The coming 2nd round of ECP 2030 Delphi study will be based on the results of the 1st   round. All experts will be informed about the final results of the study.

Methodological background

This Delphi study is focused on consumer-driven developments and innovations relevant for the European consumer markets. Consumers vary in the importance they attach to worldly possessions, and this orientation in turn has impact on their priorities and behaviors. Questions are formulated paying a special attention to common market beliefs and theses which have broader importance to European consumer markets and preferences. Many research questions are motivated by Michael R. Solomon´s book (2009) “Consumer Behavior: Buying, Having and Being” and especially by Calvin P. Duncan´ (1990) classical study “Consumer Market Beliefs: A Review of Literature and an Agenda for Future Research”. This article has given inspiration to modern consumer research. 

In a Delphi expert panel study it is important to understand that subjective expert judgments are asked. Expert judgment is an approach for soliciting informed opinions from individuals with particular expertise. This approach is used to obtain a rapid assessment of the state of knowledge about a particular aspect of consumer preferences. It is frequently used in a panel format, aggregating opinions to cover a broad range of issues regarding a topic.
Expert judgment is the most commonly used estimation method in the field of risk and decision sciences. In its crudest form the expert judgment method involves consultation with one or more local experts who are knowledgeable about the development environment or application domain. This study is based on the large European expert panel having broad expertise in different industrial, consultancy and ICT fields. 
